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NoRTH WEST 2012 Financial Highlights

Consolidated Sales

t1.2%

to $1.514 billion
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Trading Profit
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Net Earnings
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Cash Flow from Operating Activities
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NORTH WEST 2012 Financial Highlights

Quarterly Dividends

t 8.3%

to $0.26 per share
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Shareholder Returns
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Long-Term Value
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NORTH WEST

COMPANY

2013 First Quarter Performance

Consolidated Sales ($ in millions)
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Trading Profit ($ in millions)
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2013 First Quarter Performance

Net Earnings ($ in millions)
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2013 First Quarter Performance

Quarterly Dividends ($ per share)
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More in Store — Accomplishments

A Look Back at our Year

Higher
Performance

New Stores More Community
& Products Engagement
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Higher Fresh

1t 26%

Fresh food profitability gain in 2012
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Higher In-Stock
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Superior Connections
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More in Store — Accomplishments

6,800

E-learning was used to teach more than
6,800 practice modules to our stores in 2012
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Fixed & Improving

t 350.....cn

Giant Tiger apparel margin
improvement of 350 basis points net
of closed stores
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New Customer Insights
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Lower Prices
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+ 15%

Direct air routes to Baffin Island saved
customers 15% on 175 key food items
starting last September
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New Store Designs

1t 9.8%

Sales in our Edmonton Giant Tiger
“New Experience"” store are up 9.8%
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Refreshes & Upgrades
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New Financial Products

VISA We

FINANCIAL
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More in Store — Accomplishments

New Food Services

t 49%

Growth in our Tim Hortons sales after
the opening of new outlets within our
Oxford House and Buffalo Narrows stores
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Innovative Pharmacy Services
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Community Engagement
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At the Heart of North West
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We are a Solutions Provider

More than being a retailer,
we provide solutions to help

the lives of people in hard-to-reach
communities.





